




 

 

 
3. Do you use contractors to carry out the decontamination? If yes, which 

company? If not, how many people from Kāinga Ora work on decontaminating?  
 
Kāinga Ora uses external decontamination specialists, nationwide, to safely and 
effectively remove meth from homes. These suppliers are experienced and skilled in meth 
testing and decontamination and have been independently assessed by occupational 
hygienists to ensure their products, decontamination processes and final results provide 
safe, reliable outcomes for our customers.  
 
Our current approved decontamination partners are Hygiene Pro Clean, Extreme 
Cleaning Solutions, and Fresh Living NZ. 
 
In addition to the decontamination, Kāinga Ora also engages independent, IANZ 
accredited, testing partners who validate the decontamination results after the work has 
been completed. 
 
4. What was the budget allocated every year by Kāinga Ora for decontamination? 
 
While budgets allow a working estimate of spend, it’s important to keep in mind that the 
management of meth is responsive, and contamination is removed whenever it is 
detected above safe levels. In our testing and decontamination decision making, priority 
will always be given to the health and wellbeing of customers and their families.  
 
Kāinga Ora has prioritised adopting and refining modern treatment processes, to achieve 
effective decontamination of homes while keeping costs as low as reasonably possible. 
 
The budget allocated to meth testing, decontamination and reinstatement work year by 
year is per the table below. Budget information prior to financial year 2022 is not available. 
 

Financial Year 
Testing 
Budget ($ m) 

Decontamination 
Budget ($ m) 

Reinstatement 
Budget ($ m) 

2022-2023 0.9 1.3 3.3 

2023-2024 (current) 1.0 1.4 3.5 

2024-2025 1.0 1.5 3.6 

2025-2026 1.0 1.5 3.8 

2026-2027 1.1 1.6 3.9 

 
5. What percentage of the houses/apartments/units that have been 

decontaminated in the past had to be decontaminated again in 2023?  
 
Kāinga Ora does not track this information therefore declines this part of your request 
under section 18(g) of the OIA, which provides that a request may be refused if the 
information is not held, and there are no reasonable grounds to believe it is held by, or 
more closely connected with the functions of, another Minister or agency.  
 

6. How many Kāinga Ora houses/apartments/units sat empty in 2023 while a 
decontamination process was carried out?  
a) How does this figure compare to last year?  

a. How does this figure compare to last year?  
b. What about five years ago? 

 
Under Kāinga Ora operating practices, all properties are required to be vacated prior to 
decontamination, due to the nature and extent of work that is required. As a responsible 
landlord, our top priority is the health and wellbeing of the people and families living in our 



 

 

homes, so we will always relocate the household as we work through a thorough the 
decontamination process. Therefore, the number of properties that sat empty while 
decontamination was carried out, is the same as the answer supplied for ‘How many 
Kāinga Ora houses/apartments/units have been decontaminated from meth’. 

 
7. How many Kāinga Ora houses/apartments/units had to be demolished in 2023 

because of excessive meth contamination?  
a. How does this figure compare to last year?  
b. What about five years ago? 

 
With modern decontamination methods, there is no longer any need to demolish a home 
due to meth contamination. Chemical cleaning of meth residue is safe, relatively 
affordable and highly effective at returning the home to a liveable standard. 
 
The last known demolition in our records due to meth contamination levels was one, in 
2018. 
 
8. Has Kāinga Ora's approach to decontamination changed since the release of the 

Gluckman report in 2018? If yes, how? If not, why?  
 
Since the release of the 2018 Sir Peter Gluckman report, Kāinga Ora adopted the 
habitability threshold of 15µg/100cm² (15 micrograms of meth per 100 square centimetres 
of surfaces sampled), in line with the recommendations of the Institute of Environmental 
Science and Research for homes where meth use has been found to have occurred. In 
the rare occurrence where manufacture has been discovered, the testing threshold of 
1.5µg/100cm² is used. 
 
While these initial testing thresholds were changed, any home that is found to contain 
contamination above the relevant threshold is still decontaminated to below 1.5µg/100cm² 
in line with the New Zealand Standard 8510:2017. This is because the New Zealand 
standard is the only guidance available in New Zealand and underpins IANZ auditing for 
testers which Kāinga Ora relies on to maintain consistency and reliability within the testing 
industry. 
 
The Ministry of Housing and Urban Development undertook a public consultation on 
proposed regulation of meth contamination in rental housing earlier this year. See the 
below links. Kāinga Ora supports this consultation.  
 
Regulation of Methamphetamine Contamination in Rental Housing - Te Tūāpapa Kura 
Kāinga - Ministry of Housing and Urban Development (hud.govt.nz)  
 
Consultation on proposed regulation of methamphetamine contamination in rental housing 
- Te Tūāpapa Kura Kāinga - Ministry of Housing and Urban Development (hud.govt.nz)  
 
You have the right to seek an investigation and review by the Ombudsman of this 
decision. Information about how to make a complaint is available at 
https://www.ombudsman.parliament.nz or by freephone on 0800 802 602.  



 

 

 

Please note that Kāinga Ora proactively releases its responses to official information 
requests where possible. Our response to your request may be published at 
https://kaingaora.govt.nz/publications/official-information-requests/, with your personal 
information removed.  
 
Yours sincerely 
 

 
 
Nick Maling 
General Manager, National Services 




