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Kāinga Ora - Home and Communities is working hard to upgrade existing homes and 
build new homes in your neighbourhood to help meet the need for housing in the area.

What’s happening at Jackson Street?
With Jackson Street, we’re in the process of upgrading 
our apartment buildings. These upgrades are part of a 
nationwide project to improve our complexes and ensure 
our tenants live in warm, safe and dry homes.

We started upgrading Jackson Street in 2019 with the first 
stage expected to finish later this year. Further   upgrades 
will begin next year, and are intended to finish in 2022.

In addition to this work, we’re also looking at building new 
apartments at 443 & 447 Jackson Street. 

To provide this new housing, we’ll  need to demolish an 
existing older building. Replacing the building enables us 
to better use our land to help build more homes and help 
meet the increasing demand for public housing in the 
area. In the past three years to June 2020, the Housing 
Register for Lower Hutt has increased from 77 people,  
to 584. 

We’ll work closely with impacted tenants and help them 
move back to Jackson Street after the upgrade work is 
completed if that’s what they want to do. 

The upgrade plans are currently in the early design phase, 
with the proposed ideas including multi-use community 
spaces, apartments suitable for the elderly or disabled, 
as well as units for couples, singles and small families, 
and improved outdoor areas that residents and the wider 
community can enjoy.

As part of these plans, we are engaging with our tenants, 
neighbours, community, iwi, local groups, and others who 
have an interest in the area.

We also want our community to have every opportunity 
to be involved, consulted, and listened to, so we want your 
feedback. Check out below for information on how to give 
us your feedback. 
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42 Apartments over 3-4 storeys
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Outdoor Community Space (landscaping, play and recreational space etc.)

Associate Car Parking/servicing space (bins etc)
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Questions?
If you have any further 
questions, please contact:  

Renee Regal   
Senior Stakeholder  
Relationship Manager

Phone: 0800 801 601  
(please ask to be transferred) 
or 021 998 724 

Email:  
Renee.Regal@kaingaora.govt.nz

Who will live in the new homes?
Kāinga Ora will match homes to individuals and families on the Ministry of 
Social Development’s Housing Register with the highest priority for a home of 
that size and in that location. 

Supporting tenants 
We always help our new tenants settle in to their new home and community. 
A key focus of ours is to ensure that tenants understand their responsibilities 
and that includes being good neighbours and connecting with their 
communities. Kāinga Ora is also looking at new ways of how we support 
tenants and help them connect to support services when and if they need it.

Give us your feedback
We want to hear the voices of our community and stakeholders to ensure 
we are building neighbourhoods, not just buildings. 

There are several ways of giving us your feedback and thoughts on our 
plans. Come to one of the drop sessions (date and time below) or go to  
www.surveymonkey.com/r/PetoneEast to give us your feedback online. 

Drop in session and complex remediation open home – 

Date: Wednesday 25th November 2020 
Time: 4:30pm - 6pm  
Location: 445 Jackson Street, Petone, Lower Hutt 

Other housing opportunities in Petone East 
In addition to our Jackson Street site, we are also looking at other locations 
around Petone East to improve the housing in the area. We want to ensure we 
are using what land we have, the best way we can.

This may include upgrading existing homes or building new and improved 
homes. Our goal is to provide warm, dry homes to meet the demand for more 
housing across Lower Hutt. 

We have not made any decisions around the design and or number of homes 
yet, however we want community input with our projects.


