
FAQs New Public Housing for Tamarau 
 

 

A community information meeting was held at Tamarau Community church in August 2022 about 
new public homes that are being built, or proposed to be built, in Tamarau, Gisborne.  

These include the following homes that Kāinga Ora will purchase for public housing once building is 
completed:  

 31 homes in Worsley Street built by Gisborne Developers 
 4 homes in Steele Road built by Kin Developments 
 A proposed 12 public home development in Steele Road 

In Coldstream Road and Newton Street: 

 3 homes are being built or transported. 
 6 new homes are being considered for existing public housing sites. 

The following questions were raised by members of the community.  

1. Why is Kāinga Ora building more homes in Tamarau? 

Tamarau is a good place to live. Kāinga Ora already has homes in the areas, some of which will be 
redeveloped to build more warm, dry homes in the suburb. Additionally, land in Tamarau has been 
bought by private developers who have Resource Consent to build more homes there. These homes 
are a good fit for Kāinga Ora. They are being built to Kāinga Ora specifications and Kāinga Ora will 
purchase these houses for whānau in need of a home. Tamarau has not been singled out for 
additional housing. There are planned developments for other suburbs in the Gisborne area because 
the need for more housing in Tairāwhiti is great.  

 



2. Tamarau housing should be for Tamarau whānau. What is Kāinga Ora’s placement policy? 

Kāinga Ora match homes to whānau on the Ministry of Social Development’s Housing Register with 
the highest priority for a home of that size and in that location.  Kāinga Ora always try to match 
whānau with a home that will allow them to flourish. Therefore consideration is given to whānau 
who have an existing connection to Tamarau. 

 

3. Is this going to devalue our properties? 

Tamarau already has many Kāinga Ora homes. The new homes are being built to a high specification 
and will meet Kāinga Ora standards. The homes are valued at around $700k to $800k each. 
Throughout New Zealand there is no evidence to indicate that property values reduce when there is 
public housing in an area.  

 

4. We thought that this was about home ownership opportunities for Tamarau. 

With 605 applicants on MSD’s public housing register, there is an urgent need to increase the number 
of public homes in Tairāwhiti. The new homes in Tamarau will be used for public and transitional 
housing, providing a warm, dry home for whānau currently living in cars, motels, overcrowded homes 
and other unsuitable accommodation.   

Kāinga Ora’s main business is to provide public housing rather than sell homes. However, a range of 
first home ownership products are available. For people who met the criteria, these loans and grants 
can be used to purchase any eligible home that is for sale.    

 

5. Will the infrastructure (sewerage/storm water) be able to cope with the additional homes 
being built in the Tamarau area (Worsley/Matthews development)? 

Yes, all proposals have gone through a thorough engineering approval process and have had input 
from the Gisborne District Council (GDC) engineering team. GDC have confirmed there are no 
infrastructure capacity issues for the developments.  All future proposals will be discussed with GDC 
engineering team to ensure there are no adverse effects on the existing infrastructure.  

To assess how stormwater from the development would be managed, the consents went to Council’s 
Development Engineer for comment.   

As long as the conditions of the consent are met, the Development Engineer is satisfied that there is 
capacity and that the wider network will not be affected.  The conditions require that all impervious 
surfaces in the development are attenuated (this means all the water is captured into tanks and 
trickle fed to the discharge point – the drain). This means that stormwater will not go into the open 
drain in any concentration higher than peak flows before this development started.  

 

6. There has been flooding in Tamarau. Won’t the building of the proposed new homes add 
to the flooding? 

GDC look at stormwater and flooding hazards before they issue resource consent. GDC sets 
conditions that the build project must meet. In the Worsley Street development, to ensure it does not 



put extra pressure on the stormwater network and cause flooding, 31 attenuation tanks have been 
installed. These are a 2000L tanks that capture stormwater runoff and then slowly release the water 
into Gisborne’s stormwater infrastructure. All future housing development proposals will be assessed 
in the same way. Attenuation of stormwater means that stormwater will not be directed to the open 
drain in any concentration exceeding pre-development peak flows.    

 

7. Is the drain that runs along the length of the Worsley/Matthews development, going to be 
open or is there going to be a culvert? If it is going to be an open drain, who will be 
responsible for it and maintain it? 

The drain will remain open. GDC is responsible for any maintenance required.  

 

8. What will the drainage system be for the duplex buildings on the “square” section (over 
the drain) of the Worsley/Matthews development? 

Each unit has a 2000L attenuation tank installed. The tanks capture stormwater runoff and then 
slowly release the water directly into the open drain at a controlled rate. This has been approved by 
GDC as part of the resource consent process. 

 

9. Will there be a roading plan to manage traffic moving on and off Wainui Road from 
Worsley St, Matthews Rd and Duke St? 

As part of the resource consent process the impact of any extra traffic have been assessed. It is 
considered that the level of traffic will comply with the code of practice and Gisborne district plan.  

 

10. Some parts of the boundary fence between the new development and sections on Steele 
Road are in disrepair. Will any of this fencing be updated by the developers? 

Gisborne Construction and Kin Developments do not intend to replace any boundary fencing along 
the open drain. Once the new homes are tenanted the need for fencing will be considered on a case 
by case basis and aligned with the NZ Fencing Act.  

       11. Will there be a fence around the duplex building (on the square section) and drain? If so 
how tall will that fence be? 

Yes there will be a 1.8m boundary fence around the perimeter, with 1.2m aluminium landscape 
fencing along the drain.  

 



 

12. Will the homes be two storey? 
 The 31 homes planned for the Worsley Street/ Matthews Road development will all be single 

storey homes.  
 The four x 4-bedroom homes planned for Steele Road will be two storey homes.  
 The two homes purchased in Coldstream Road are single storey homes.  
 Plans to develop two other sections in Coldstream Road, are likely to result in six two-storey 

homes. A new home planned for Newton Street will be single storey. 

 

13. Will there be any transitional housing here? 

Some of the planned new builds will initially be used for transitional housing. 

 

14. What is meant by transitional housing and where do people transition from? 

Transitional housing provides people and families in urgent need of housing with a warm, dry, safe 
place to live while they receive wraparound support services and are helped to find a more 

permanent place to live. Transitional Housing is usually provided for a period of up to three months. 

Transitional housing is managed by experienced contracted service providers who are responsible for 
making sure families living there are looked after and receive the support they need, such as 

budgeting advice or other social services, and help them find a permanent home.  This could include 

public (state) housing or private rental. 

The service provider will be responsible for managing the tenancies and the properties to ensure they 
are maintained and operated to a high standard. Whanau that are living in emergency housing who 

are registered on the Ministry of Social Development housing register are likely to be moved to 

transitional housing when transitional homes become available. 



15. How does it work with Transitional Housing Provider contracts? 

The Ministry of Housing and Urban Development (HUD) is the purchaser of Transitional Housing and 

the Ministry of Social Development (MSD) refers clients to Transitional Housing. The homes are 
leased to a local provider to manage the homes. The provider for some of the homes in Tamarau will 
be Te Runanganui o Ngāti Porou. 

 

16. What happens about whānau that do not maintain standards etc? 

The whānau that occupy the new homes will be advised about what is required to be a good 
neighbour by Kāinga Ora Housing Support Managers and a tenancy agreement will be signed. 
Management of the tenancy will follow the tenancy agreement and landlord/tenant relationship. 

 

17. How will Kāinga Ora manage any tenants that are troublesome? 

 Every tenant in the new public homes will have a Housing Support Manager from Kāinga Ora 
or from Ngāti Porou Iwi who are in partnership with Kāinga Ora.  
 The vast majority of people who live in Kāinga Ora homes are good neighbours and members 
of their communities.   
 When problems arise, we respond promptly and seek positive outcomes for both the people 
we house and their communities.    
 Inevitably, this can involve a balancing act. No one wants to see homelessness, particularly 
where it affects children. But neither can people be expected to put up with intolerable 
situations.      
 Where there is illegal behaviour, we support the involvement of police. In other cases, we 
work with people and whānau, often alongside specialist agencies, to address what can be 
complex social needs.   

 
18. Where will the new homes in Tamarau be built? 
 A house situated at 30 Steele Road was purchased for transitional housing.  
 Four x 4 bedroom homes are planned to be built at 30A Steele Road.  
 A developer is planning another 12-14 homes for Steele Road, that Kāinga Ora may be 

interested in purchasing when they are complete. This development is still in the feasibility 
stage.  

  

 

 

 


