
54 Devon Street, Glenholme - Overview 
What is planned  
• 3 two-bedroom homes 

• Standalone single storey homes

• Each home to have easy to maintain and fenced garden and outdoor space

• Fully insulated, double glazing, carpets, curtains

• Homes built to 6 Homestar and Healthy Homes standards

• Single car park for each home

www.kaingaora.govt.nz/bayofplenty 

Indicative Timeline
Sharing early intentions & receiving feedback July – November 2022 

Considering feedback and revising plans early December 2022

Sharing new plans  14 December 2022

Submit resource consent to Rotorua Lakes Council Mid 2023

Work to start on site (after consents)  Late 2023

Completion of homes, people move in 2024
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Our customers   

Who might live in these homes 
Our specialist placement team considers a range of factors, including those most in need of a home, 
location due to work, family, schooling and other factors. 
We always consider the needs and wellbeing of both our customer and the community around them, 
while meeting the fundamental need to house those who are most in need of a warm, dry and safe place 
to call home. 

Supporting customers to live well in their homes 
We ensure whānau are placed in homes and neighbourhoods that best meet their needs. We also help 
our customers make essential connections within their communities, as well as connecting them to 
support services when and if they need.

The importance of community 
Our aim is to not only provide warm, dry homes but also to support communities and build 
neighbourhoods. We want to work alongside communities to help build thriving, sustainable and 
inclusive communities.
One of the ways in which we do this is ensuring our homes and developments are designed in a way to 
allow people to connect, learn and be active within their neighbourhoods.  At our larger developments 
this might include inclusive community spaces, play spaces and outdoor green spaces, eg at our Ranolf 
St/Malfroy Rd homes, and our Quartz Avenue homes.

Our approach to disruptive behaviour 
We are always trying to improve the lives of our customers and the community they live in. We have 
almost 200,000 Kāinga Ora customers – most of whom live well in their homes, are good neighbours and 
members of their community.
However, when problems arise, we take complaints seriously and work hard to achieve an outcome that 
works for everyone. We have a range of tools in place to help address these situations:
• We work with individuals and whānau to understand the root cause
• We bring in specialist support

• We take action against extreme behaviour
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The urgent need for more homes in Rotorua   

• Strong population growth, with new housing not keeping up
• Around 9000 more people in the city since 2013, but only around 1600 homes consented
• Increased cost of rentals and more people in overcrowded houses, homeless and living in       
 emergency housing

• Just over 1000 families or individuals on the Housing Register (September 2022)

Public housing in Rotorua 
• There are just under 700 state homes in Rotorua, most 2-3 bedroom
• Kāinga Ora has around 300 homes in planning or construction pipeline across the city.  
 This includes:

 - Redeveloping our own existing properties
 - Buying land to build houses on 
 - Partnering with others including iwi, build partners and developers, Rotorua Boys’ High School    
trades academy
 - Delivering homes quicker using off site manufacturing

• Overview of current build programme 
 - Ranolf Street Malfroy Road – 37 homes, completion early 2023 + around 20 in planning
 - Quartz Avenue – 42 homes, completion mid-2023
 - Owhata Road – around 50 mixed houses being investigated
 - Pukuatua St – 16 homes in planning
 - Redevelopment across the city of smaller existing sites by Kāinga Ora or developers 

Newly completed home at Ranolf St Malfroy Rd

Homes under construction
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The bigger housing picture    

What is our urban development role?  
As the government’s public housing and urban development agency, Kāinga Ora has a clear mandate 
to increase housing supply – in partnership with others – in a way that allows for future growth. We 
are undertaking the largest urban development programme in Aotearoa in recent history, increasing 
housing supply and enabling more public and private housing of all kinds. We do this through a 
joined-up approach, developing a wide range of housing types in the right locations, creating diverse, 
sustainable and thriving communities.

Why are we building denser developments in central locations?  
There is a high demand for housing, and to supply more homes in locations that connect to jobs, 
education, transport and amenities, we must look to build up rather than out. Intensification, when 
done well, can bring a range of benefits, such as green spaces and playgrounds, improved walking 
and cycling, increased safety, greater housing choices and a stronger sense of community.  
By building up, more people can enjoy living in a prime location that connects easily to jobs, 
education, shopping and open spaces. 

Why does Kāinga Ora submit on council plan changes?  
We work alongside the Ministry of Housing and Urban Development to alleviate housing pressures 
throughout Aotearoa. We support the positive outcomes that the National Policy Statement on 
Urban Development 2020 (NPS-UD) and the Medium Density Residential Standards (MDRS) can 
bring, and we work with both central and local government to encourage implementation of this 
policy. We submit on plans to ensure we can carry out our statutory obligations and to support 
consistent, efficient, and effective application of the NPS-UD and MDRS. We are interested not just 
as a public housing provider but as a landowner and developer of residential housing, and as an 
enabler of quality well-functioning urban developments.

What is the Plan Change 9? 
‘Housing for Everyone – Plan Change 9’ is a change Rotorua Lakes Council is making to its 
district plan to encourage greater development and housing choice, as part of wider actions the 
government is taking to address housing need in New Zealand. It proposes changes to better 
support intensification, through enabling medium and high density living in different parts of the city. 
It involves a number of steps, and will run through until March 2024. The council has appointed an 
Independent Hearings Panel who will conduct the hearing of submissions made on the plan change. 
They will make a recommendation to Council who will consider these and make a decision.

What did Kāinga Ora say in their submission on ‘Housing for Everyone – 
Plan Change 9’?
Rotorua has a pressing need for more homes to meet current demand. Kāinga Ora is generally 
supportive of the Rotorua Lakes Council’s plan change, however, we have recommended some of 
the land zoned for higher-density development be extended given the proximity of this land to the 
city centre. Some of our other recommendations relate to the enablement of Papakāinga and also 
amendments to terminology/definitions to ensure consistency with National Planning Standards.

What is the National 
Policy Statement on Urban 
Development 2020 (NPS-UD)?
Led by the Ministry for the Environment 
and the Ministry of Housing and Urban 
Development, the NPS-UD sets out 
objectives and policies for well-functioning 
urban environments. It requires councils 
to create a clear, evidenced-based plan 
for urban growth, making room for areas 
to grow both ‘up’ and ‘out’. Rotorua Lakes 
District Council has responded to the NPS-
UD through Plan Change 9.  

What are the Medium Density 
Residential Standards (MDRS)?
The MDRS enables housing choice across 
Aotearoa New Zealand’s main urban areas. 
These standards support the development 
of three homes up to three storeys on each 
site, without the need for resource consent. 
It requires territorial authorities in the 
main urban centres of Auckland, Hamilton, 
Tauranga, Wellington and Christchurch to 
incorporate the MDRS into every relevant 
residential zone in their district plan. Rotorua 
has been included with these councils due 
to acute housing need.

Housing in Maraenui, Napier


