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Copyright and 
Privacy Statement

FIRST HOME PARTNER

Copyright statement

Material featured on this site, including scripts and code, belongs to Kāinga Ora–Homes and 
Communities unless otherwise indicated. You can reproduce this material free of charge without 
further permission, so long as you:

• reproduce the material accurately

• do not use the material in a derogatory manner or a misleading context, and

• acknowledge the source and copyright status of the material.

© Kāinga Ora–Homes and Communities 2021-2022

Kāinga Ora–Homes and Communities
PO Box 2628, Wellington,
New Zealand
Phone: +64 4 439 3000

Cookies

We use cookies to improve your experience of our websites. Cookies are small text files which are 
stored by your device when you visit most websites. Cookies do not collect personal information 
but information which improves functionality and allows targeted marketing of products and 
services based on visitor preferences. You can disable them or clear them out of your web browser 
without affecting your ability to use the site.

Find out what cookies are.

Site Statistics

Google Analytics, a web analysis tool, is incorporated into this website. Google Analytics records 
the following information when you visit our site:

• the browser (e.g. Chrome) and operating system (e.g. Windows XP) you use

• the screen resolution of your PC

• the time and date you visit our site

• the pages you visit and the files you download

• the internet address you access our site from (the IP address)

• the search terms you use to find content

• the last site you visited before you came to our site.

This information is stored in a Google server. Only authorised staff within our agency can access 
the information. They are bound by a strict privacy policy. Google Analytics also operates within 
a privacy policy.

View Google’s security and privacy principles for Google Analytics.
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Use of my information

Kāinga Ora–Homes and Communities (Kāinga Ora) may collect and use the information provided in 
this form (and as provided separately by me or the parties described below) for the purposes of:

• assessing this application, including to determine if eligibility criteria have been met (including my 
ability to obtain bank financing or purchase your equity, and the suitability of the property),

• verifying my identity,

• undertaking credit checks on me,

• verifying my financial information and status,

• assessing and verifying the property,

• sending me and any other Applicant information relevant to our relationship (including by email 
or other electronic form),

• administering the co-ownership relationship with me and any other Applicant,

• monitoring my compliance with the requirements of the Scheme and/or scheme documents 
(including by reference to publicly available information about me),

• monitoring and evaluating the product against the policy intent (including the use of ethnicity 
and gender information)

• protecting and enforcing its rights in relation to its relationship with me and any other owner 
or Applicant,

• complying with any applicable laws and legal rules, and

• preventing fraud, money laundering and other criminal offences.

When my information can be shared

Kāinga Ora may share information it holds about me with other parties for the above purposes, 
including with:

• my bank, my insurer, my Kiwisaver provider, and/or any relevant government agency (usually to 
verify the information provided in this form),

• Centrix, Infolog, or a similar provider of publicly available information (to verify information 
provided by me, and assess if my circumstances have changed and/or whether I have additional 
credit facilities for the purpose of monitoring my compliance with the requirements of the Scheme 
and/or scheme documents),

• Valocity, or similar property valuation service (to provide a market valuation of your property for 
the Goals Management Programme and share purchases)

• credit reporters,

• the other Applicants or owners of the property (if any).

Kāinga Ora may contact and collect information about me directly from these parties to the extent 
relevant for the above purposes.
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Kāinga Ora will not share your personal information with anyone else, unless you have agreed, 
or we have already notified you. We can also release your personal information to any other 
person or organisation if allowed by law.

You can ask at any time to see the information we hold about you, or ask us to correct it.

My privacy rights

Kāinga Ora will handle my personal information in accordance with the Privacy Act 2020. 
I understand that I may request access to or correction of my personal information held by 
Kāinga Ora, and may complain to the Privacy Commissioner if I have concerns about the 
treatment of my personal information.

Privacy policy queries and concerns

If you have any queries or concerns about our privacy policy, please contact:

The Privacy Officer
National Office
Kāinga Ora–Homes and Communities
PO Box 2628
Wellington 6140

Email: privacyofficer@kaingaora.govt.nz

If you are not satisfied with our response to your concern, you can contact the Privacy 
Commissioner:

Officer of the Privacy Commissioner
PO Box 10094
Wellington 6143

Phone: 0800 803 909
Fax: 04 474 7590

Email: enquiries@privacy.org.nz

You can find more information at www.privacy.org.nz

The Office of the Ombudsman handles complaints and investigates the administrative 
conduct of state sector agencies, including in relation to official information requests.

Find out more about the Office of the Ombudsman.

Kāinga Ora–Homes and Communities privacy policy

Download the full Kāinga Ora – Homes and Communities privacy policy [PDF, 159 KB]
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